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Average Number of Commons Users
Pilot Area: By Week--Observations

Method:
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Seating by Point-| =
in Time "
Security webcams covered o

most of the pilot commons
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five-minute time slots were 2
examined for seat usage 0
and group usage.
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Increase through the semester is statistically significant

Percent of Uses by Groups
Selected days, early Spring Semester
Selected Commons and Non-Commons Seats--Observation

difference: p=.09

Non Commons Commons area
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. Selected Commons and Non-Commons Seats—Observation
Security webcam footage
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40
20
0 T

Individual Group



Information Commons

Usage and Outcomes Evaluation

Multi-Method Pilot Study

‘ Use Intentions ‘

Preferred Physical Location for Group Work
Users of All Library Computers--Survey
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Method: Matching Project Scores
Scoring of Student Projects

by librarians and faculty on information use and technology
(software) use dimensions; matched to in-class survey results.




Usage Tracking

Design and Ongoing

Method: Database Usage

Hypothesis (tentative!): More convenient
reference assistance will result in more
use of more-specialized databases

Specialized Databases
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Question Type
Tallies by Service Personnel

Method:
Question Tallies 0 — 0%
2,500

Hypothesis: More
convenient reference
assistance will invite more
questions.
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More convenient computer
assistance will prevent
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Reference Questions.
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Method: Program Usage .
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