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The State We’re In 

What do Thomas L. Friedman and E.O. Wilson  

have to do with libraries? 



Partnering to Publish 

NIH Library Writing Center        
4 Aspects 

■  A virtual writing center  
➤  accessible to NIH staff & the public 

■  A physical writing center  
➤  for NIH staff  

■  An editing service 
➤  for NIH staff 

■  A writing training program  
➤  for NIH staff 
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Virtual Writing Center 

■ 24-hour 
access 

■ Links to 
resources 

■ E-mail link 
to request 
Editing 
Service 

■ FAQs 

http://nihlibrary.nih.gov/ResearchTools/Pages/WritingCenter.aspx 
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Physical Space—Lower Level 
A Quiet Space to Write 

■  3 Study carrels  

■  1 Laptop chair 

■  4 Laptops available 

■  1 Printer 

■  Reference books (80+) 
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NIH Library Writing Center 
Library Staff Involvement 

■  Core group librarian/editors 
➤  Take researchers from research concept to publication  

■  Specialized informationist/editors 
➤  Assigned to specific NIH groups, in-depth manuscript 

involvement, systematic reviews, co-authoring 

■  Reference assistants 
➤  Help with reference verification and manuscript 

submissions to NIH Manuscript Submission System 
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Writing Center/Editing Service 
Notes 
■  Listened to our customers 

■  Surveyed our users 

■  Tested service demand starting in August 
2008 as a pilot study with one institute 

■  Offered all professional staff Scientific 
Editing training in 2008 and 2009 

■  61 requests for Editing Service in 2010 
via WC Team email, additional requests 
directly to editors  



Partnering to Publish 

NIH Library Writing Center 
What Will “the Library” Do for Me? 
■  Advise, train, & encourage “the writer” 

➤  Identify potential journals for submission 
➤  Demonstrate technology that makes writing easier 
➤  Point to helpful resources 
➤  Provide an editor or an NIH editor contact 

■  Edit copy at the light & medium levels 
➤  Conduct basic spelling/grammar check 
➤  Verify adherence to publication format and style 
➤  Suggest improvements for consistency and clarity 
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Who Are We Serving? 

■  Graduate Students  
■  MDs  
■  Post Docs  
■  Principal Investigators  
■  Research Fellows 
■  Social Work Interns 
■  Staff Scientists  
■  Visiting Fellows  
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Who Are We Partnering With? 

■  Fellows Editorial Board (NCI) 

■  National Institute on Drug Abuse (NIDA) 

■  National Institute of Environmental Health Sciences 
(NIEHS) 

■  Office of Intramural Training and Education (OITE) 
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What Are the Issues? 

■  Getting the science to other scientists and to the public  

■  Journal style adherence 
➤  Bibliographic management tools – e.g., EndNote, Reference Manager 

■  Grammar and punctuation 
➤  American 
➤  British 

■  Copyright 

■  Plagiarism 
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What Are the Benefits of an 
Editing Service? 

■  Saving researchers time and money 
➤  The author(s) 
➤  The lab chiefs and deputy directors 
➤  The journal editors/publishers 

■  Empowering researchers to become better writers 

■  Communicating the Library’s value 

■  ROI 
➤  Resources 
➤  Staff 
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Getting the Word Out/Marketing 

■  Website News story – 2008, “soft launch” 

■  Open House – October 2009, “hard launch” 

■  Added statement and link in e-mail letter to new employees 

■  Word-of-mouth in institute/committee trainings and 
presentations 
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Writing Center/Editing Service  
Measuring Success 

■  Writing Center evaluation forms 

■  Referrals received 

■  Feedback from customers 

■  Research/survey instruments 

■  Number of papers published 

■  Number of editor acknowledgements 


