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GAO on the Web "!
Web site: http://www.gao.gov/ !

Contact!
Chuck Young, Managing Director, Public Affairs, youngc1@gao.gov 
(202) 512-4800, U.S. Government Accountability Office  
441 G Street NW, Room 7149, Washington, D.C. 20548!

Copyright!
This is a work of the U.S. government and is not subject to copyright 
protection in the United States. The published product may be reproduced and 
distributed in its entirety without further permission from GAO. However, 
because this work may contain copyrighted images or other material, 
permission from the copyright holder may be necessary if you wish to 
reproduce this material separately. !
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Background"

The U.S. Government Accountability Office (GAO) !

•  is an independent, nonpartisan agency that works for Congress -- often 
called the “congressional watchdog”; !

•  supports Congress by helping to improve the performance and ensuring 
the accountability of the federal government for the benefit of the 
American people;!

•  provides Congress with objective, fact-based, and nonpartisan 
information.!
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Mission"

Aid Congress in its oversight functions !

•  audit agency operations to determine whether federal funds are being spent 
efficiently and effectively; !

•  investigate allegations of illegal or improper activities; !

•  report on effectiveness of government programs; !

•  perform policy analyses and outline options for congressional consideration; 
and !

•  issue legal decisions and opinions, such as bid protest rulings.!
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Publications"

•  GAO publishes reports, legal decisions, and special publications, 
videos, podcasts!
•  800 reports in FY 2010!
•  765 legal decisions in FY 2010!

•  Available for free in electronic format on www.gao.gov !
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Knowledge Services"

•  Created to leverage resources within one unit to improve production 
and manage all GAOʼs information assets!

  Library & Information Services: provides research to produce 
reports and maintains access to published content!

  Records Management: captures all information produced in the 
course of GAOʼs work !

  Publishing Services: publishes GAO work in electronic format!

  Web Content/E-media – manages the content on www.gao.gov and 
produces video and audio content!
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Library & Information Services"

•  Provides extensive research using external information sources,!

•  Provides leadership & management for developing GAOʼs 
taxonomy,!

•  Manages the repository of GAO publications that are published 
by the Publishing Services unit, !

•  Contributes actual content of reports based on librarian research 
and analysis.!
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Library Content for GAO Report on Iranʼs Energy 
Sectors"
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Records Management"

•  Captures all GAO work in an electronic records management 
system from initial research through final publication!

  Ensures that content in our publications conforms to GAO privacy 
standards!

  Is a model for records management in other government agencies!
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Web Content/E-Media"

•  Produces multi-media “publications” relating to or part of individual 
GAO reports including !
  Videos and podcasts!
  Photography!

  Manages content of GAOʼs external Web site ensuring currency and 
relevancy!
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Publishing Services"

•  Provides a full-range of publishing services !

•  In-house editing and graphic support!

•  Publishes all GAO work in electronic format enabling!
  GAO to meet congressional deadlines !
  Flexible distribution to selected mobile devices and various 

social networking channels !
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Leverage resources within Knowledge 
Services"
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Contact Information"

•  www.gao.gov!

•  Bonnie Mueller!
•  202-512-2659!
•  muellerb@gao.gov!


