
WEDNESDAY, OCTOBER 15, 2003 
9:00 A.M.–12:00 P.M. 
CHEVY CHASE ROOM  

Agenda Highlights:  

Convened by Brinley Franklin, University of Connecticut, Chair  

In order to allow all members of this committee to attend the 8:00am-8:45am  
briefing on the results of the Assessing ILL/DD Study (being held in the Washington Ballroom), this committee 
meeting will begin at 9:00 am. 

LibQUAL+™  
 
A report on the latest from the LibQUAL+™ project. 308 libraries participated in 2003 and registration for 2004 will be 
open till mid-December.  
 
Representatives from the UK SCONUL group will report on the UK LibQUAL+™ 2003 experience. 
 
NSF/NSDL LibQUAL+™  
 
A report from the NSDL Evaluation Workshop focusing on the educational impact of digital libraries. 
 
E-Metrics 
 
Feedback on issues related to the ARL E-Metrics pilot effort as the tested variables are incorporated into the annual 
supplementary data collection, which will begin in July 2004 with collection of data for 2003-04. 
 
Project COUNTER  
 
Update on solicitation of institutional member support from libraries and other constituencies. 
 
Project MINES 
 
A discussion of who's using our electronic resources and for what purpose. A proposal submitted to the Ontario Council 
of University Libraries. 
 
Project SAILS 
 
An update on the project led by Kent State University. 
 
ARL Statistics  
 
Review of draft question regarding volumes held in remote storage facilities for 2003-04 ARL Statistics survey.  
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