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resources versus what may need to continue to rely on central gov-
ernment funding or external grant funding.

The 1990s were the era of the sacred “fat” cows for Greek libraries,
with plenty of funding pouring through government grants and bene-
factors contributing and supporting the development of libraries
through institutions like the Vafopouleio Public Library and the
Lambrakis Organization. During this period the available funding
provided jobs to numerous librarians who may be too young to
remember the era of the starving cows. Yet as recently as the 1980s
libraries were hardly able to operate due to scarce funding and
resources that were not directed to these institutions (Kyrillidou,
1993).

These observations are simply meant to provide a perspective that
in a relatively short timeframe Greek libraries have improved. In turn,
the notion that it may not take long for the situation to deteriorate
may be as credible. Greek libraries need to be vigilant in preserving
their relatively newly established position of respect and good service
and be on the alert to serve the ever-changing needs of their users
and achieving greater levels of service excellence and relevance and
impact. It is the support of the users and their perspectives of how
valuable libraries are in their lives that will generate the positive atti-
tudes that are needed for continued and increased funding of library
activities.

The need for library assessment is a universal concept and the call
for accountability extends beyond national borders. Libraries,
through both their public and their academic roles, are asked to
prove their value more urgently today than ever before. The concept
of universal and open access is within our reach and both public and
academic libraries need to position themselves as key players in the
provision of information services. They can contribute to this area by
emphasizing the notion of access to information as a public good, as
opposed to special or proprietary libraries or information services that
may be more concerned with preserving the competitive advantage
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Networked Electronic Services Library User Survey

Exhibit 1
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