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*Currently using SciVal and AltMetric
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• Data repositories require more support than they currently receive.

• The uptake and adoption of our services by researchers could have been 
better met with more appropriate and accommodating human and 
technological resources. 

• Dispelling the misconception that research metrics may only be applied to 
the detriment of some academic disciplines while other disciplines prosper 
is not an easy task. 

• Libraries provide the tools and education, but also act as advisors to senior 
university administration on topics such as RDM and research impact.

• Researchers will often times not immediately see or realize the value of 
these services until external factors - for lack of a better word - force them 
to. 

• Our work here strongly affirms that libraries go well beyond being 
purveyors of research tools and services. In this sense, “research services” 
is somewhat of a misnomer in that what libraries provide in the support of 
research is much more than a reductionist catalogue of utilities. 
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• A more rigorous, but also efficient, collecting and analysis of quantifiable 
data associated with our research services.

• The more qualitative elements of our data such as ongoing and meaningful 
engagement with research teams, establishing rapport with administrators, 
as well as day-to-day support and consultation for research services are 
also factors to be recorded in our future performance analysis.

• New and “on-trend” library services should be seriously evaluated before 
any human or financial capital is invested.

 
• It is OK to acknowledge that not all library research services are global and 

may only serve the needs of certain academic disciplines. Realizing this 
earlier in service development can prevent a lot of unnecessary work. 



Thank you!
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