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[bookmark: _GoBack]Considering Active, Rather than Passive, Library Services, Resources, and Spaces
This worksheet can be used to help envision ways in which library services, resources, and spaces can more intentionally support users in achieving their goals. 
Focus on the Outcome, Keep the End in Mind
Library services, resources, and spaces are typically designed to facilitate some outcome for users engaging with them. Articulating those outcomes clearly and concretely can point the way to 1) assessments that help reveal to what degree the library offerings are achieving those aims and 2) concrete steps for actively, rather than passively, ensuring that those outcomes are attainable. 
	Library Service, Resource, or Space
	Intended Outcome
What is the user intended to know, do, or feel as a consequence of engagement?
	Ways the Service, Resource or Space 
Can Actively Increase Support 
for Outcome Attainment

	Example: Reference Service Point
	Example: Users will feel more connected to supportive services, understand that the institution wants them to succeed, and establish rapport with individuals in the library committed to supporting their academic journeys. 
	Example: 
· Reference staff will engage in ongoing cultural competence training and peer-coaching. 
· Reference policies will be revised to underscore the importance of establishing rapport and maintaining connections with individual students. 
· A CRM will be investigated to support ongoing communication with students who opt in to ongoing library dialogue.
· Reference staff will, for students who opt in, connect with academic faculty and advisors via the institutional student support system.

	Other: 
	The user will be able to _____________________. 
	

	Other: 
	The user will be able to _____________________. 
	

	Other: 
	The user will be able to _____________________. 
	

	Other: 
	The user will be able to _____________________. 
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